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CHAPTER ONE: 

A BEGINNER'S GUIDE TO TAXES FOR
SMALL BUSINESSES
Welcome Aboard!

If you're on the brink of stepping into the entrepreneurial world with a fresh venture or
a well-versed business owner eager to optimize your tax management, grasping the
essentials of small business taxes in Canada is a fundamental step towards ensuring
compliance with statutory obligations and savvy tax handling. Navigating through the
labyrinth of small business taxation, regardless of your venture's lifecycle stage, is
imperative for steering clear of legal pitfalls and managing your taxes efficiently.
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This comprehensive guide to Canadian
small business taxes is meticulously
crafted to acquaint you with the various
facets of taxation that you, as a business
owner, need to be aware of. From
understanding the tax obligations that
affect your clients and customers to
identifying the plethora of expenses that
you can deduct on your annual tax
return, and devising strategies to mitigate
tax-related challenges, this guide covers it
all.

Embarking on this journey through the
complexities of Canadian small business
taxes, we aim to equip you with the
knowledge and tools necessary to
navigate these waters smoothly. The
mastery of small business taxes isn't just
a regulatory necessity; it's a strategic
advantage that can significantly diminish
your annual tax burden while
safeguarding you against the
repercussions of non-compliance.

So, let's dive into the essence of small
business taxes in Canada, ensuring that
you are well-prepared to tackle them with
confidence and ease. Our goal is to make
this journey as hassle-free as possible,
turning what might seem like a daunting
task into a manageable and
understandable aspect of your business
operation.
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CHAPTER TWO: 

A BEGINNER'S GUIDE TO SMALL
BUSINESS DEDUCTIONS
Many believe they can simply list any expense under their business and escape notice.
Our response? Think again. It's gratifying to discuss the advantages of tax deductions,
especially when they diminish the tax you owe to the Canadian government. Yet, for
entrepreneurs, the reality is that claiming these deductions is far from straightforward.
Adopting tax-allowed deductions is a wise strategy to enhance your small business’s
financial efficiency by reducing tax liabilities. However, the journey through the
deduction landscape is often complex and more challenging than it appears. This
chapter aims to break down and clarify the most common business expenses that
entrepreneurs can claim, delve into how these expenses are categorized, and outline
the critical dos and don’ts regarding tax write-offs for your business taxes. By the
conclusion of this chapter, you'll possess a comprehensive understanding of how to
maximize eligible deductions to your small business’s advantage.
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Identifying Deductible Business Expenses

In basic terms, any expense that is essential for the running of your business
operation can be considered for a tax deduction. Yet, it's important to remember that
personal expenses are excluded from business deductions. While this may seem
straightforward, the intricacies involved in small business accounting mean that it's
not always so simple. This segment will explore specific examples of deductible
business expenses that are most relevant to Canadian entrepreneurs, aiming to
navigate the complexities of small business taxation.

Overview of Common Business Expenses

Being knowledgeable about which expenses can be counted as tax write-offs is key to
efficiently managing your small business and ensuring it remains well-organized.
Below, we discuss the most typical operating expenses for entrepreneurs. It's crucial
to note that the following list is not exhaustive; the Government of Canada provides a
broader list of potential expenses entrepreneurs may incur during their business
operations.

Utility Bills

As a business owner, you can deduct the business expenses for utility bills like –
electricity, water, telephone, and cable. However, you can only deduct these expenses
if these expenses are essential for generating your business income. In a situation
where these expenses do not contribute to generating business income or, say, are
not related to your commercial/ business operations, they cannot be deducted as
business expenses.

If you operate your business from your home, you need to determine the portion or,
say, percentage of utility bill that pertains to your home office and the percentage that
accounts for personal use. 

The total amount of business utility expense that you can claim –You have the option
to claim the proportionate percentage of your total utility bills that directly contribute
to your business operations. 

For example, if your utility bill is $1000 and you utilize only 40% of the time to
generate your business income, you can expense only 40% of $1000, which is $400. 
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Bad Debts

Bad debt pertains to outstanding payments that are receivables that you haven’t been
able to recover from your customers. This usually arises when you have provided
goods/ services to a client and issued an invoice, but despite significant efforts and the
amount of time passing, the payment remains unpaid. 

For example, let’s consider a scenario where you run an air conditioner repair service
and give services to one of your clients. After the services, the client fails to respond to
your invoice or goes out of business without settling your payment. In such an event,
you might be eligible to classify it as a bad debt when the tax season arrives. 

You can claim the entire amount of bad debt that you were supposed to receive from
your customer. For instance, if you were supposed to collect $3,000 from your
customer and your customer fails to pay so, then you decide to go to the debt
collection agency. If a debt collection agency manages to collect $800 on your behalf,
you can show the remaining $2,200 as bad debt. 

Capital costs 

From the perspective of government revenue authorities, items like desks, chairs, and
computers (items that have long usage lives) are classified as capital costs. Capital
costs refer to one-time purchases essential for providing a service or selling goods to
your customers for a longer period (generally in years). 

Usually, these costs depreciate over time as they are utilized (for example – a printer
that’s three years old will not retain its original value).

While capital costs can be considered for small business deductions, it's important to
note that they must be deducted gradually over a span of several years instead of all
at once. This means that the depreciation of these assets is considered when
considering your tax deductions. The tax authorities have specified the percentage of
these expenses that can be claimed while preparing your accounts for filing the taxes.

The total amount that you can claim –You are eligible to claim 10% of the capital costs
incurred in a particular year for furniture and fixtures. For example, if your expenses
for furniture and fixtures amount to $10,000 within a year, you can claim $1000 of that
as total business expense for the complete year of furniture and fixtures you used. 
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Licenses and memberships 

If your commercial operations/ profession necessitates the payment of membership
dues, it is possible to utilize the membership payment made as a potential business
tax deduction. This encompasses memberships in the governing, statutory bodies and
associations, as well as subscriptions to publications. However, at the same time, it is
important to note that recreational memberships, like those of gyms or athletic clubs,
are not eligible for tax deductions. 

The total amount that you can claim – You are eligible to claim the full amount of
business licenses and dues as tax deductions if they are directly used and required in
the commercial operation of your business. 

However, if your license is only partially utilized or required for your business, you can
only deduct the percentage corresponding to its commercial operation or business
use. 

For example – you pay $1000 per annum for business licenses and regulatory fees. In
this case, you can deduct an entire $1000 as a business expense if it is fully utilized for
your commercial operations. 

Charitable donations 

There are specific circumstances where it is possible to classify a charitable donation as
a business expense. To qualify for this, the donation must be made through your
business and it should be directed towards a registered Canadian charity. 

The total amount that you can claim –Usually, charitable donations are tax deductible
up to 75% of the receipt. For example, if you make a donation of $100 in a year on
behalf of your business, you can claim $75 here as a business expense. 
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Delivery fees

If a shipping package is made on behalf of your small business, then you can take the
opportunity to record the associated costs as a tax deduction for the computation of
tax. 

The total amount you can claim –All delivery/ postage fees directly associated with your
business commercial operations in the financial year are 100% deductible. 

For example – if you have incurred $1000 in postage fees within a fiscal year, you can
claim the entire amount of $1500 as a deductible business expense. 

Employee salaries and wages

Employee expenses, which include employee salaries and wages, employment
insurance premiums, and workers’ compensation, are eligible for business deductible
expenses. However, it is important to understand that a salary paid to yourself can not
be considered as a deduction. 

For comprehensive payroll deduction information and to access the payroll calculator,
refer to the official website of the Canada Revenue Agency (CRA). 

The amount you can claim - You are eligible to claim various employee-related
expenses, including gross employee salaries, which also include CPP or QPP
contributions, EI premiums, worker’s compensation amounts, and parental insurance
plan premiums (specific to Quebec).
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Insurance 

You have the opportunity to claim insurance premiums associated with buildings or
equipment used in the commercial operations of your business. It also includes the
possibility of claiming home or auto insurance premiums, which should be declared
part of your home or motor vehicle expenses. Before claiming randomly all the
insurance expenses, we need to keep it in mind that, in general, life insurance
premiums are not eligible as a business deduction. 

You are eligible to claim the entire amount of paid insurance premiums. For example –
if you spend $2,000 annually on truck insurance and $9,000 on factory machinery
insurance, you can claim a total of $11,000 per year as an eligible business expenditure
for calculating the taxable income, provided that you give proof of payment. It’s
important to note that you cannot claim insurance premiums that have not been paid.
So, if you haven’t made the payments to the insurance premium, you won't be able to
claim it as a business expense.

Interest on business loans 

If you’re a business owner, you have the opportunity to claim deductions for the
interest on the loans you acquire for business-related purposes within a specified
financial year. 

The amount you are eligible to claim - You can deduct the full amount of interest on
business loans you have acquired in the normal course of business as long as the loan
was used to generate income for your business. 

Motor vehicle expenses 

The deductibility of costs related to operating a motor vehicle on your taxes depends
on the nature of your travel and the frequency of its use for business purposes. The
amount you can deduct is determined by the extent of your motor vehicle’s business
use. 

The deductibility of motor vehicle expenses is contingent upon the duration of
business use and the ownership or leasing arrangement of the vehicle. 

For example – if you have utilized a leased vehicle exclusively for business purposes
20% of the time, you can deduct 20% of your monthly lease payment. 

Let’s say your annual lease payments amount to $12,000; you can claim $2400 as a
business expense, i.e., 20% of $12000. 

PAGE : 10

CHAPTER 2:  A BEGINNER'S GUIDE TO SMALL BUSINESS DEDUCTIONS  TAXCCOUNT.COM    +1 (416) 732 6889©

https://www.taxccount.com/
https://www.taxccount.com/
https://api.whatsapp.com/send?phone=+14167326889&text=Lets%20talk
https://api.whatsapp.com/send?phone=+14167326889&text=Lets%20talk


Professional fees 

Running a business is complicated; we understand that, at times, you need to hire
professionals to seek their advice. When it comes to seeking advice regarding your
business operations, the fees you pay for such services can be deducted from your
taxes. This encompasses expenses incurred from accountants, lawyers, and other
professional consultants who provide expertise in various aspects of your business. 
You are entitled to fully claim the professional fees associated with your business
operations. 

Rent 

A portion of your rent payment for the property used for commercial operations of
your business can be allocated towards tax deductions. This applies whether you are
renting a separate office space or even if you are conducting business within your
living space. However, the process of claiming this deduction will vary depending on
the category that applies to your situation. 

The percentage of your home used for business purposes directly corresponds to the
portion of your rent that can be deducted for tax purposes. For example – if you utilize
40% of your home for business activities, then you can deduct 40% of your rent from
your taxes. 

So, let’s say your monthly rent is $2000, and you use 40% of your home for work; then
you can claim $800 per month as a business expense, the remaining is a personal
expense and cannot be claimed for the purpose of tax deduction. 
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Sales Tax

In different regions of Canada, sales tax takes various forms, such as 

PST in British Columbia, Manitoba, Saskatchewan
GST in Alberta, northwest territories, Youkan and  Nunavut
GST and QST in Quebec, and 
HST in Ontario, Prince Edward Island, Newfoundland and Labrador, Nova Scotia,
and New Brunswick. 

Based on province requirements, certain businesses must apply sales tax to their
services or sales made by them. However, as a small business owner, you have the
opportunity to claim rebates on the sales tax you pay through a mechanism known as
an Input Tax Credit (ITC).

When you file your small business taxes, the Canada Revenue Agency (CRA) will
determine whether the sales tax you’ve collected is greater or lesser than your ITCs.
The government will provide you with a sales tax refund if you have a negative
balance. 

Detailed information about this topic will be covered in the upcoming chapter. 

Start-up costs 

When starting a business, entrepreneurs are well aware of how miscellaneous fees
related to starting a business can accumulate rapidly. These expenses often involve
purchasing essential inventory and equipment to kick-start a business operation. 

While you can claim these expenses, it's important to note that they must be incurred
after your business's official start date. The Government of Canada mandates that you
accurately specify your business’s start date to qualify for tax refunds. 
As of now, you can claim up to $5000 as a start-up cost. 
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Transportation, Hotel and Meals

If you engage in business-related travel, you have the option to deduct the associated
travel expenses as an eligible business expense. This encompasses transportation
costs, hotel accommodations, and meals. However, there is a catch in the deduction
eligibility for food and beverage expenses; there is a 50% limit on deducting food and
beverage expenses incurred during your travels. 

Accordingly, you can claim 100% of your travel expenses and 50% of your food and
beverage expenses. 

Non-Deductible Business Expenses

Having explored the expenses that qualify for deductions, it's crucial to highlight
certain costs that are not eligible for tax deductions. These non-qualifying expenses
include:

The value of your own labor dedicated to your business.
Costs for repairs of items that are considered capital expenses.
Expenses for repairs that have been compensated by insurance.
Expenditures associated with secondary office locations, as only primary office
expenses are deductible.
Any part of expenses used for personal activities, even if they also serve a business
purpose.
Expenses from a business that has not been profitable for a long time.
Interest accrued on personal loans used to settle past due income taxes.
Understanding these exclusions is vital when preparing your tax claims to ensure
compliance with tax regulations.
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Submitting Business Expenses for Tax Deductions

Identifying which expenses are deductible and non-deductible is just the beginning.
The next step is understanding how to properly submit these expenses during tax
season. To claim business expenses, maintaining original receipts is essential. While it's
possible to manage your taxes on your own, enlisting the expertise of a tax
professional, such as an accountant, can greatly enhance the accuracy and efficiency of
your tax filings. Tax write-offs work by lowering your taxable income, which in turn
reduces the tax you owe under Canada's progressive tax system. Professional
assistance, like that offered by Taxccount, can ensure that your business expenses are
claimed correctly.

Best Practices for Tax Deductions

Dos:

·Keep comprehensive and organized records of all expenses. A detailed record is
invaluable, especially if your claims are audited.
·Employ the services of a certified accountant for tax filings, as their fees are a
deductible business expense.
·Be aware that only a fraction of certain expenses may qualify for deductions. For
instance, only the business-related portion of your internet bill is deductible, not
the segment used for personal enjoyment.

Don’ts:

Retain all receipts and financial documents for at least six years following your tax
submission to support your claims in the event of an audit.
Avoid approximations in your expense claims. Accurate, documented proof of
expenses is required.
Don’t shy away from professional accounting help. Managing tax filings solo can
result in mistakes or overlooked deduction opportunities.
Keep an open mind regarding expenses not specifically mentioned by the Canada
Revenue Agency (CRA). The CRA considers a business expense deductible if it is a
"reasonable current expense" incurred in generating business income. When in
doubt, consult with an accountant or reach out to the CRA for clarification.

Managing taxes as a small business owner can seem daunting, but resources and
professional guidance, like that provided by Taxccount, are available to support you
through the process.
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CHAPTER THREE:

GST/HST BASICS FOR YOUR SMALL
BUSINESS
If you now have a basic understanding of accounting, bookkeeping, and finances, it is
now time to enhance the skill set by learning about sales taxes. As the sales of your
business increases, it may become necessary for you to register for, collect, and remit
the federal Goods and Service Tax (GST) or in certain provinces, the Harmonized Sales
Tax (HST). Seems difficult? Fret not! we have outlined the details for you below. 

Understanding the registration requirements for GST and HST can be complex as they
vary depending on the location of your business, the nature and volume of your sales,
and the location of your customers. 

GST vs. HST 

The Goods and Service Tax (GST) is the federal sales tax that is typically required for
businesses selling goods and services in Canada. The GST rate has remained at 5%
since January 1, 2008. 

In certain provinces in Canada, the provincial sales tax is combined with the GST to
form the Harmonized Sales Tax (HST). This means that depending upon the location of
your business, you may need to charge HST instead of GST to your customers. 

Do you need to register? 

Subject to different provisions, you primarily need to register for a GST/HST account
and charge GST/HST to your customers if the answer to both the following two
questions is yes – 

Does my business sell taxable supplies in Canada? 
Is my annual turnover over $30,000?

CHAPTER 3: GST/HST BASICS FOR YOUR SMALL BUSINESSES

PAGE : 15

 TAXCCOUNT.COM    +1 (416) 732 6889©

https://www.taxccount.com/
https://www.taxccount.com/
https://api.whatsapp.com/send?phone=+14167326889&text=Lets%20talk
https://api.whatsapp.com/send?phone=+14167326889&text=Lets%20talk


What are taxable supplies? 

Most goods and services in Canada are considered taxable supplies. This encompasses
a wide range of items, including professional services, repairing services, clothing and
shoes, hotel accommodation, legal and accounting services and the list goes on. Most
of these items are subject to the full GST rate of 5%. 

However, certain goods and services fall under the category of ‘zero-rated’ supplies,
which means they are taxable at a rate of 0%. Amazing right?

Examples of zero-rated supplies include prescription drugs, basic groceries, and certain
goods and services sold to customers outside of Canada. On the other hand, there are
also supplies that are non-taxable, such as rent of a residential property or daycare
services.
 
If your business engages in the sale of taxable supplies in Canada, either at the 5% or
0%, it is generally required to register for the GST/ HST, unless you qualify as a small
supplier. 

Now, what is a small supplier? 

The answer to whether your business is considered a small supplier depends on its
revenue. If your worldwide taxable supplies revenue is up to $30,000 in a calendar
quarter and over the last year (four consecutive calendar quarters), your business
qualifies as a small supplier. As a small supplier, you generally do not have to register
for the Goods and Services Tax (GST) or Harmonized Sales Tax (HST) in most cases. 

Here’s how to calculate small supplier status – 

At the end of each calendar quarter (March 31, June 30, September 30, and December
31, assuming December 31 is your fiscal year end), calculate the total amount of
taxable sales for the most recent four calendar quarters, which covers the last 12
months. 

If the total amount of taxable sales for the four most recent calendar quarters (the last
12 months) exceeds $30,000, your business is considered not a small supplier. In this
case, it is mandatory for your business to register in order to collect and remit GST or
HST. 

In addition, if your taxable sales exceed $30,000 within a single calendar quarter, you
are also required to register for GST or HST. 
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Charging GST, HST, or GST and provincial sales tax (PST)

When it comes to determining the taxes that you need to collect, it depends on the
location of your business. Different regions in Canada have different tax requirements.
Depending on the location you may need to charge GST, HST, or GST and PST. Even
though we will try to ease out things for you, we recommend you hire an accountant to
deal with this issue. At Taxccount, we can help you with identifying the registration
requirement. 

Ontario, Nova Scotia, New Brunswick, Prince Edward Island, Newfoundland, and
Labrador have combined their provincial sales tax with the federal Goods and Services
Tax (GST) to create the HST. If your business operates in one of these provinces, you
will need to charge, collect, and remit the HST. 

In British Columbia, Saskatchewan, Quebec, and Manitoba, the PST is separate from
the GST. If your business operates in one of these provinces, you will need to charge,
collect, and remit both the PST and GST using two different sets of forms. 

Alberta, Yukon, Northwest Territories, and Nunavut do not have a PST. In these regions,
your business only needs to charge and collect the GST. 

To find more specific information about the tax rates in your province, you can refer to
the relevant government resources, or you can contact us to help you deal with your
specific issue. 

Understanding the tax requirements based on your location is crucial to ensure proper
tax collection and remittance for your business. 
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CHAPTER FOUR:

SETTING UP YOUR CRA ONLINE
ACCOUNTS FOR BUSINESS
CRA online accounts offer invaluable assistance for small business owners, streamlining
the process of managing business taxes. Registering your business with the CRA's
online services is a straightforward procedure that significantly simplifies tax
management tasks.

CRA My Account for Sole Proprietors

Sole proprietors stand to gain considerably from registering for CRA's My Account. This
digital service platform facilitates the efficient oversight of personal tax details. Users
can conveniently check their account balances for any dues, monitor their TFSA and
RRSP contribution room, and update personal details like marital status and address.
Moreover, My Account provides access to government benefits and credits information
and enables users to apply for GST/HST rebates, making it easier to handle various
business-related administrative duties.

CHAPTER 4: SETTING UP YOUR CRA ONLINE ACCOUNTS FOR BUSINESS
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Initiating Your CRA My Account Online

Setting up your My Account on the CRA's website is designed to be user-friendly. To
ease the registration process, ensure you have the following personal details readily
available:

Your Social Insurance Number (SIN)
Your current postal address
Your date of birth
A copy of your latest tax return

Step 1: Navigate to the CRA Website

Begin by visiting the CRA's official website. There, you'll find two main options for
accessing your tax information: using a Sign-in Partner Login (like your banking
institution) or creating a new CRA user ID and password. Follow the link provided on
the website to start the registration.

Step 2: Input Your Tax Return Information

Next, you'll need to input a specific line amount from your most recent tax return. It's
important to have your tax documents on hand for this step, as you will be asked for
information from a specific line.

Step 3: Set Up Security Questions

The following phase involves selecting and answering five security questions from a
given list. This step is crucial for safeguarding access to your account.

Step 4: Activation with the Security Code

Finally, the CRA will mail a security code to your home address, typically arriving within
5 to 10 business days. Receiving this code is the last step before you can fully access
and utilize your My Account online, completing the setup process.
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CRA My Business Account Overview

For businesses that are incorporated or handle GST/HST filings, the CRA's My Business
Account portal is tailored to meet your needs. This platform grants access to a range of
essential services including viewing Corporate Income Tax details, payroll management,
return filings, and balance inquiries. It simplifies tasks such as filing or amending
GST/HST returns and checking account statuses. My Business Account also enables the
authorization of representatives, such as accountants, to access your account, submit
documents digitally, and manage Excise tax returns.

Setting Up Your CRA My Business Account Online

The information required to establish your CRA My Business Account online mirrors
that needed for My Account setup:

Your Social Insurance Number (SIN)
Your date of birth
Your current living address
A copy of your latest income tax return

Step 1: Initiating Registration on the CRA Website

Begin by visiting the CRA website to start the process of registering for a My Business
Account. Have your personal details at hand to facilitate a smooth registration. You'll be
prompted to create a unique CRA user ID and password as part of the setup.

Step 2: Business Number Login or Sign-In Partner Option

To access your My Business Account, a Business Number (BN) is essential. Alternatively,
you can log in through a Sign-in Partner, offering a flexible approach to account access.

Step 3: Establishing Security Questions

During the setup, you will select and answer five security questions from a list provided.
This step is designed to enhance the security of your account. You'll also be asked to
enter your Business Number (BN) for verification purposes.
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Step 4: Security Code Confirmation

Similar to My Account, accessing your My Business Account requires a CRA-issued
security code. You have the option to receive this code by mail at your business
address or via email, for which contacting the CRA directly is necessary to complete
your registration.

By leveraging a CRA online account, you empower yourself with the tools to
efficiently manage your business's tax affairs, easing the burden often associated
with tax season for entrepreneurs.
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CHAPTER FIVE: 

COMPLETING YOUR INITIAL GST/HST
FILING
Now that you're familiar with registering for a CRA account, the next step involves
delving into your business taxation duties. It's essential for businesses that have
collected GST or HST on sales to know precisely how to forward these taxes to the
government.

The process of submitting your GST/HST return is not just about remitting taxes
collected; it also allows you to recover the GST/HST you've incurred on valid business-
related purchases or expenses, subject to certain conditions. This recovery is often
referred to as claiming a 'deduction' or marking it as a 'business expense', a concept we
explored in Chapter 2.

For those venturing into business ownership for the first time, navigating the
complexities of your first GST/HST submission can seem more daunting than your
standard personal tax return, given the differences in required data and procedural
steps. But not to worry, we're here to break down the process, showing you that
completing your first GST/HST return essentially involves adhering to a set of basic
guidelines. It's vital to accurately handle the GST or HST you've collected, ensuring it's
remitted properly to the government.

CHAPTER 5: COMPLETING YOUR INITIAL GST/HST FILING
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Understanding GST/HST Filing Frequency and Deadlines

Initially, it's important to identify when your GST/HST return is due. The Canada
Revenue Agency (CRA) generally mandates that GST/HST returns be submitted
annually. Although some entities may opt for more frequent filings, the standard
requirement for most small businesses is an annual submission. Upon obtaining your
GST/HST account, you'll receive a customized return form from the CRA indicating your
specific due date.

For sole proprietors, the GST/HST return and any due payments typically coincide with
the personal income tax return deadline. This specific deadline can be verified on your
personal income tax documentation.

Corporate entities usually synchronize their income tax and GST/HST fiscal year-ends.
Should a corporation prefer a different fiscal year-end for GST/HST reporting, CRA's
approval is necessary. Corporations that align their fiscal year-end with the calendar
year (ending December 31st) are expected to file their GST/HST returns by June 15th of
the subsequent year, with payments due by April 30th of the same year.

Corporations with a fiscal year-end differing from the calendar year (any date other
than December 31st) are required to file their GST/HST returns and complete payments
within three months following the fiscal year-end. Although the annual filing is
common, certain corporations might file their GST/HST returns on a monthly or
quarterly basis, depending on their preference or obligation.

For comprehensive guidelines on GST/HST return filing schedules, the Canada Revenue
Agency's website serves as a valuable resource.
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Filing Your GST/HST Return: A Step-by-Step Guide

Step 1 – Selecting Your Accounting Approach

The first step in filing your GST/HST involves choosing the accounting method that best
aligns with your business operations. The majority of businesses employ the ‘standard
accounting’ approach, which involves remitting the net amount after deducting the
input tax credits from the GST/HST collected from customers.

The Canada Revenue Agency (CRA) also offers alternative accounting methods, namely
the Quick Method and the Simplified Method, to streamline the filing process.

The Quick Method simplifies the remittance calculation by applying a predetermined
rate to your taxable sales. This method can significantly ease the calculation process,
although it's not suitable for all business types, such as certain professional services.
For eligibility criteria, refer to the CRA's detailed GST/HST guidelines.

On the other hand, the Simplified Method offers a straightforward formula for
calculating your GST/HST remittance and claiming input tax credits. By summing up
your qualified expenses and applying a consistent tax rate, this method facilitates a less
burdensome compliance process. The CRA’s GST/HST guide can provide further
insights into these methods.

Step 2 – Preparing Your Return Form

Once you've registered for a GST/HST account, chosen your accounting method, and
noted your filing deadlines, you're ready to tackle the GST/HST return form provided by
the CRA. The package includes:

A 'working copy' of the return to help you with your calculations. This document is
for your use and should be kept for your records.

The official return form, which is where you'll enter the necessary information for
submission to the CRA. On this form, you'll detail your total sales, the GST/HST
collected, the tax you've paid on business purchases, and any applicable
adjustments.

This two-step approach helps you determine if you're due for a refund or owe money
to the CRA.
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Step 3 – Submitting Your Return

The culmination of your GST/HST filing process involves transferring the calculated
figures from your working copy to the official return form. Once filled out, you have
several options for submitting your return to the CRA, including mailing it to the
provided address or using the four-digit access code for electronic filing.

The CRA accommodates various electronic filing methods, allowing submissions
through financial institutions, directly from your computer via NETFILE, by phone
through TELEFILE, or using CRA-certified software. For those who owe a balance,
payment can be made through your bank or financial institution.

In the following chapter, we'll explore the intricacies of sales tax across Canada,
focusing on provincial-specific regulations to equip you with a thorough understanding
of your obligations.
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CHAPTER SIX: 

NAVIGATING CANADIAN SALES TAX
FOR SMALL BUSINESSES
Embarking on the entrepreneurial journey offers numerous rewards, including the
pursuit of personal aspirations, autonomy in leadership, and the flexibility of work
schedules. Alongside these benefits, entrepreneurs must navigate the complexities of
financial management, particularly in the realm of sales taxation. Mastery of sales tax
regulations is essential for maintaining financial compliance and optimizing your
business's operational efficiency.

The task of identifying the correct sales tax to apply—be it GST, PST, QST, RST, or HST—
may initially seem daunting. However, this chapter aims to demystify the sales tax
landscape, offering a thorough exploration of the various sales taxes across Canada,
detailing provincial rates, overarching rules, exemptions, and the processes for sales
tax account registration, alongside filing and payment procedures. While professional
tax advice is invaluable, this guide lays the groundwork for informed financial planning.

Understanding Canada's Sales Tax Framework

Canada's sales tax structure is categorized into two primary levels: Federal and
Provincial, each comprising distinct tax types. Here’s a breakdown:

Harmonized Sales Tax (HST)

In select provinces, as previously outlined, the provincial sales tax merges with the
federal Goods and Services Tax, creating the Harmonized Sales Tax (HST). This merger
facilitates a unified tax collection system, blending GST and PST into one tax, thereby
streamlining tax administration for businesses.

Provincial Sales Tax (PST)

Where the provincial sales tax remains separate from the GST, provinces impose their
own sales tax on goods and certain services. The specific rates are set by each province
and can vary. Notably, not all provinces implement a PST. In Manitoba, for instance,
this tax is referred to as the Retail Sales Tax (RST).

CHAPTER 6: NAVIGATING CANADIAN SALES TAX FOR SMALL
 BUSINESSES
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Goods and Services Tax (GST)

The Goods and Services Tax represents a federal levy applied to most goods,
properties, and services sold or provided in Canada. Registration for GST is mandatory
for businesses offering taxable supplies, except for those qualifying as small suppliers.
Nonetheless, small suppliers may opt for voluntary GST registration, thereby assuming
the responsibility to collect and remit GST.

Quebec Sales Tax (QST)

Within Quebec, the Quebec Sales Tax (QST) replaces the provincial sales tax, requiring
businesses to collect QST on most goods, properties, and services provided in the
province.

Provincial Sales Tax Overview and Rates as of October 2023

For businesses navigating the complexities of sales tax, we've compiled an essential
guide outlining the types of sales tax and their cumulative rates across Canadian
provinces and territories as of October 2023. This comprehensive list serves as a
resource to understand and manage sales tax obligations more effectively.
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Guidelines on Sales Tax Rules and Exemptions

Sales Tax Application Rules

Grasping the regulations surrounding sales tax is vital for businesses operating within
Canada. These guidelines help determine the applicable tax rate based on the location
of the customer or the delivery destination of the goods. For instance, if a business in
Vancouver sells to a customer in Toronto, the transaction is subject to the 13% HST rate
prevalent in Ontario, reflecting the customer's location.

Understanding Zero-Rated and Exempt Sales

For entrepreneurs embarking on new ventures, it's important to distinguish between
taxable and non-taxable goods and services under the GST framework. Items can be
categorized as either zero-rated—taxed at 0% like staple foods—or exempt, which
includes services like insurance, public transport, and childcare, exempt from GST. Note
that PST exemptions may differ across provinces. To ensure compliance and accuracy
in your tax filings, consulting the latest government resources or a tax professional for
province-specific exemptions and rules is advisable..

How to Register for a Sales Tax Account

For businesses required to collect and remit sales tax, registering for a sales tax
account is a crucial step. There are several ways to complete this registration, such as
through online platforms, over the phone, or by visiting a physical location. Here are
the resources for initiating the registration process across various jurisdictions:
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GST/HST: Visit the official website of the Government of Canada

QST in Quebec: Access the Revenu Quebec website for registration details.
RST in Manitoba: Use the TAXcess service for registration.
PST in British Columbia: Registration can be done via eTaxBC.
PST in Saskatchewan: Saskatchewan eTax Services provides an online registration
portal.

Strategies for Filing and Remitting Sales Tax

Developing an organized approach to sales tax collection and remittance can greatly
aid in financial management. It's recommended to establish a specific bank account
dedicated to holding the sales tax you collect, which simplifies the process of making
payments to either the Canada Revenue Agency (CRA) or your provincial revenue
agency as required.

When it comes to filing your sales tax returns, you have the flexibility to choose from
electronic filing, mailing in your returns, or submitting them through a bank or financial
institution that participates in tax collection. These varied filing options are designed to
accommodate the diverse preferences of business owners, ensuring that complying
with tax obligations is as straightforward and manageable as possible

Filing GST/HST: A Mandatory Requirement for Businesses

All businesses are mandated to submit their tax returns even if no GST or HST has been
collected during the period. Notably, businesses that haven't collected any GST or HST
may still have the opportunity to claim back the GST or HST they have incurred on
business expenses.

For a more in-depth understanding and instructions on how to file these returns and
make claims for tax recovery, the Government of Canada's website serves as an
invaluable resource, offering a wide range of tools and information designed to support
businesses in complying with their tax duties.
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Quebec's Compliance with QST Regulations

In Quebec, any entity that has gathered Quebec Sales Tax (QST) is required to submit a
QST return for every reporting cycle, irrespective of whether QST is owed. The
obligation to file persists even in instances where no QST has been collected for a given
period, emphasizing the importance of adhering to the prescribed QST filing protocols.

Reporting RST in Manitoba

For businesses tasked with the collection of Retail Sales Tax (RST) in Manitoba, detailed
reporting on an RST return form is essential. This documentation offers comprehensive
instructions for accurately reporting RST, ensuring businesses meet their compliance
obligations. The cadence at which RST returns must be filed is dictated by the total RST
collected monthly, with specific filing intervals established by provincial regulations.

Provincial Sales Tax Obligations in British Columbia

Businesses in British Columbia must remit the total Provincial Sales Tax (PST) charged
to customers, including scenarios where the PST has yet to be collected from the
customer. This underscores the critical need for businesses to fully grasp their
responsibilities regarding PST remittance.

Saskatchewan's PST Filing Requirements

Entities in Saskatchewan that levy taxes are obligated to submit Provincial Sales Tax
(PST) returns periodically—monthly, quarterly, or annually—based on the reported tax
amount. Should there be no tax collected within a specific period, businesses are still
required to file a return marked "NIL," indicating that no tax was collected during that
timeframe.

Understanding and navigating the tax filing process is essential for businesses, and by
referring to this guide when assessing tax rates, businesses can streamline their tax
filing procedures. Keeping this information at hand will facilitate a more manageable
tax filing experience.
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Navigating Taxes with Confidence

The thought of taxes can often seem daunting, yet with the appropriate knowledge and
strategies, they become manageable. Gaining a comprehensive grasp on how to
adeptly handle your tax filings is not just about meeting deadlines; it's a continuous
effort that can yield dividends year-round. This proactive approach enables you to
maximize business deductions, accurately determine taxes on your products or
services, and comply with the standards set forth by the Canada Revenue Agency (CRA).

The Importance of Tax Compliance for Business Owners

Adhering to tax regulations is a fundamental aspect of running a business. Accurate tax
filing transcends good practice—it's a legal imperative. Ignoring obligations or
misreporting financials can lead to significant penalties. As an entrepreneur, it's
incumbent upon you to disclose your earnings and settle your tax dues annually with
the government.

The Benefits of Effective Tax Management

Efficient tax management is not just about avoiding penalties; it's about financial
optimization that can result in substantial savings and reduce stress. By committing to
precise and compliant tax submissions, you safeguard your business's integrity and set
a foundation for sustained success.

CHAPTER 6: NAVIGATING CANADIAN SALES TAX FOR SMALL
 BUSINESSES

PAGE : 32

 TAXCCOUNT.COM    +1 (416) 732 6889©

https://www.taxccount.com/
https://www.taxccount.com/
https://api.whatsapp.com/send?phone=+14167326889&text=Lets%20talk
https://api.whatsapp.com/send?phone=+14167326889&text=Lets%20talk


Disclaimer:

This educational blog is owned and operated by Legal Quotient Consultant, the proprietor of the brand Taxccount. It is intended solely for educational and informational purposes.
The views and opinions expressed in this blog are those of the author(s) and do not necessarily reflect the official policy or position of any other agency, organization, employer, or
company.
The information provided in this blog is for general informational and educational purposes only and should not be considered as tax, financial, investment, or legal advice. Readers
are encouraged to conduct their own research and consult with a professional in the respective field before making any decisions related to tax, finance, investment, or law.

While every effort is made to ensure the accuracy and reliability of the information presented, Legal Quotient Consultant and Taxccount make no representations or warranties as
to the completeness, accuracy, reliability, suitability, or availability with respect to the website or the information, products, services, or related graphics contained on the website for
any purpose. Any reliance you place on such information is therefore strictly at your own risk.

Legal Quotient Consultant and Taxccount shall not be liable for any errors or omissions in the content of this blog nor for any loss or damage of any kind incurred as a result of the
use of this blog or reliance on any information provided herein. Readers are advised to verify the information independently and to exercise due diligence before making any tax-
related decisions.

By accessing and using this blog, you acknowledge and agree to the terms of this disclaimer and release Legal Quotient Consultant and Taxccount from any liability or responsibility
for any consequences that may arise from your use of the information provided herein.

This disclaimer is subject to change at any time without notice. It is your responsibility to review it periodically for any updates or modifications.
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