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0 RMIQJ VR &DQDGD P UKWVHHP R EH DQ HDW GHAMRQ FROVGHUQ] WH YDW
RSSRUMQUAV IMRITHY 9%WMWH RQH WIQ) WDAP RWWSHRSG! \WQG R IRUHAMY WH
B[ DARQVA VMP * DIQIQT LOWIKWIQR WH I XQPARQIQD RI LOFRP HE 1Q WY FRQM WADQ
HQDE®! \ RX \R XWD H ] DGYDQWIHV Z KIFK HQFRP SDW SRWQWDO! LQDQADOEHQH W
WURXIK JRYHLDP HOWSD\ P HOW &ROWDXH UHDGAQJ VR GHOH QR WH VSHALEY

4 \RXWH QHZ WR &DQDGED \ RX FRX@ TXD@\ |RUEHQH MDQG RHGIW 7R DFFHW WIHVH
SRWQWIOEHQH W DQG AHAW W QHRHWDUY VR DQOXD® FRP SGM DQG VIXEP IMDQ
LOFRP HWB[ DQG EHQH MHMUD 7KLY SURFHW HQUXUHAV\ RX UHFHLYH DQ. HQWBIG EHOH W
DQG ALHGW IXQ@DQ. RZ HG &DQDGEDQW] HV RUREBIQ DMWY LHXQG

3RIQWVR UHP HP EHU

o UHSHARH Rl \RXUIQFRP H WHH IV D VJQUIEDQRH Rl 1@ \ RXU 3HWRQDO
LOFRP HVE[ UHVUD LQ &DQDGD 5HIDUEBM/RI WH LOFRP HVABXY 1100 R LOFRP H
W UHMUOQ HQDEBV\ RX VR LHTXHWYE] EHOH W DQG TXD@\ 1RUSD\ P HOW

o SHAHQWP P LJUWDQW DOR KDYH WH RSSRUMQIW VR JHWAHIELO [ LODQADCEHQH W
EHRUHVXEP M) WHUIQWOORRP H\E[ UHMLD

o 7\ SIEDCEHQH IW UHDWG \R W] WDWKH QHZ FRP HY/P Di REVIIQ HQFRP SDW/WH
* 67 +67 FLHAW WH &DQDED FKIG EHQHIW &98%6 DQG WH FIP DM DPARQ
LOPHOWYH SD\ P HOW&S-3
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YOMFV I RUINLDAMAP HVIY] | LAV 1Q &DQDGD

ORPH W[ WHHY \R D JRYHLP HOAP SRHG
ILQDOADOBM  RQ DQ LQGMGXDO/ RUHQMV V HDLQIQIV
SWRIIW RURWHUIRWP VRI [IQDQADQIDIQ

WLV WSIED® FDBXOWMG DV D SHRHQEIH R WH
LOFRP H HDUDHG Z W WH UDW YDU LQJ GHSHOGIQJ RQ
WH \SHALIE IQFRP H ®IYHODQG DSSTDE®! W @7 V
7KH UHYHOXH JHQHIDMG ILRP LQFRP H I HV LV X\VHG
W IXQG SXEGF HWMEHV [QUDMKPXWH VRADO

SWRIWDP V DQG RWHUIRYHUOP HOWH SHQGIWWUHY

XVIAMINH P RMRWHUFRXQWIHV 1Q WH Z RUG D SDWARI
WH IQFRP H JRHV \R WH JRYH.QP HQWDV SDUWWRI
IOFRP HWE[ 7KH SHIFHQMJIH Rl B[ WDM RX P LIKW
SD\ 1Q &DQDGD Z RX@ GHSHQG RQ FHURIQ | DRRWY @\H

<RXUSOFHR! UMMGHOAH

<RXUIQFRP HDP RXQW

<RXU GHGXPARQV FALHAW DQG H SHQGWMUHY
P V\ RX YH SDIG IRUWDAP LJIKWP DNH \ RX
HILE®! | RUD LHGXPARQ LQ LOFRP H[

)RU SHRS®I 1Q HP SBAP HQW \RXU HP S® HU Z 1O
WSLFD® GHGXPA RXULQFRP HWE[ TURP \ RXUVDDUHV
DQG Z L@GHSRWAMZ W WH &5$ RQ\ RXUEHKDD 7KH
DP RXQWZ KIFK 1V GHGXPAMG DQG GHSRVWG RQ \ RXU
EHKDO FDQ WHQ EH VHWRII DIDIQW\ RXU DRMDO

IOFRP H W[ @ELOV Z KHQ \ RX I1B1 \ RXUIQFRP H Vi
UHXMLD

) RUH DP S® GXUQJ WH HOMH\ HDU \ RXUHP S®& HU
GHOXPMG &3 IRP \RXU \DDU DQG
GHSRVWG WH VDP H ZIW WH &5$ : KHQ \ RX 11
\RXU-QFRP H I UMD GW \D. \ RX KDYH D RO
IOFRP HW[ Rl &$' QRZ WH Z LOEH
DGMWWMG DI DIQWK RXUELON DQG \ RX Z RX@ KDYH
W SD DQ DGGMRQDO Z KL
IO WH UHXLD 2 Q WH RMHUKDQG ®W \D\ \ RXU
IORP H \B[ @EIWV LV &$' \RX ZI@JHND
HXQGRI &$'
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+RZHYHU L \RXWH VHOHP SR HG \RX P UKWQHHG R KDQGBI \ RXU IQRRP H W[
SD\ P HOW IQGHSHQGHQW

( DAK \ HDU D VJQUIEDQAWSRUARQ Rl &DQDGEDQV LV HTXILHG VR VHMB WHU IOFRP H W[
REQIDARQVZ IW WH &5$ 7KLY SURFHW FDQ EH FRP S®[ DQG P LIKWQYROH FRP SGMJ
GREXP HOBMRQ WDARXWEDHY \ RXUVSHALLE V[ WDWRQ -Q WL FDVH Z H UHFRP P HQG

\RX KILH D W[ FRQUXGEBQMR DGYIVH \ RX DQG 1B \ RXUIQFRP H Wi UIHMUD <RX FDQ
FROWAW D[ FFRXQWFRP \R GHDCZ W WY DQG P DNHWH FRP STDQRH HOMHUIRU\ RX

20Q0FH WH LHXWD LV IIBG WH &5$ ZI@HYDODM \RXU W[ UHWD DVAHIEIQ \WH
DSSURSUDM B[ @ELON |RUWH \ HDU DQG MXH HWHUD W EL@RUD IHXQG EDVHG RQ
WH W[ HVDOHDG. SDIG RUZ IWKHT

IXW  VKRX@G—-UHD@ LG LOFRP HVIY  LHVIXULQ LQ &DQDAD!

+\ RX DUH D UMGHQWIQ &DQDGD DQG Z DOWIR UHFHYH DQ. EHOH IW RURLHGIW WHQ IV
P DQGDRU IRU\RX \R 1B IOFRP H W]  UHXLDY UHIXOWD ( YHQ Z W P IQP DORU QR
IOFRP H Z H DGYIVH \ RX \R 11B1 \ RXUVE[ HV R DFFHWW SRWMQWDOEHQH IW DQG FLHGIW \ RX
P JKWFXDD\ |RU IQFOGIQJ

* RRGVDQGBHWMEHV7O * 67 +DWP RQIHG6DBNV 7D +67 FUHAW
&DQDGD:  RUINHW/ Y4HQH IW

&DQDGD &KIT 94-QH IWE &Y%

&HIMIQ SURYIQADIEHQH IW DUH GHWMLP IQHG E\ \ RXUIQARP HVE[ UMWDY

O O O O

&DQDGEDQ UIHMMGHQW SD IQFRP H W[ VR ERW \WH [HGHDO JRYH.QP HQWDQG WHU
UVSHARYH SLRYIQRH RUWULMRY  + RZ HYHU XQBM/\ RX UHMGH 1Q 4 XHEHF \ RX QHHG \R

ILODMQIGI VI UHXLD 7KH &5$ KDQGBN DOMH P DAY FROFHLDIQI VR RMHUSURVIQRHV
1Q &DQADGED

-4 PATINERSHON

GLF,
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+RZ GR-ILBIDVI)) WHWUQ LQ &DODGD!

<RX KDYHP XG5®I RSWRQVIRUVXEP MWWQJ \ RXUW[ UHMLOQ

o 7UDGMRQDCSDSHUI LAY
o ( GPARQED® IO XMQJ DXWRUL HG\[ \RI\Z DH

© H EHIHYH WDWD P S®I P HMRG LV XWD 1Q) WH 0\ $FFRXQWV IHDMUH RQ WH &5$ V
ZHEVIM $EMLODWYHD 1L \ RX IDYRU SDSHU L) RI \RXUIQFRP H W[ UHMWD \ RX FDQ
UHTXHWMH SDANDIH RQEDH IURP WH &5$ Z HEVW RUE\ FRQEPA) \WH &5$ DW

8 QGHUMDQGIQI VKH  LX®1 IRUQHZ FRP HU/ VR &DQDGD

7KH XK@ 1RUQHZ FRP HY/ 1Q &DQDGD UH HW VR WH UHTXILHP HQAMDWIR EH HDJ LE®
|RUFHURIQ W EHQH W DQG FUHGAW D SHYRQ P X\VWKDYH EHHQ D UMGHQAR! &DQDGD IRU
DAGDW R WH W \ HDU 7KLY UX® HQUXUHV WDANIQGEYIGXDY Z KR KDYH EHHQ 1Q WH
FRXQM IRUWH P DRUW R WH \ HDU FDQ DFFHW WHWH EHQHIW DQG AHGW W/
IP SRUBQMR XQGHIAEQG DQG P HHWWLY LXGIV FIMMUD Z KHQ DSSOLQ) IRUMY LHDWMG

EHQH IWDVD QHZ FRP HUIQ &DQDGD

+\ RXH 1Q &DQDGD RQD IRUSDUARI D\ HDU WH DWRADMG 1LIXUH 1V DGYVMG VR P DWK
WH SLIRSRUARQ Rl WH \ HDU\ RX VSHQADV D UMGHQW+ RZ HYHU L Rl \ RXUIQFRP H
GXUQI WH SHURG Z KHQ \ RX Z HHQWD UHMGHQAR! &DQDGD IV GHUYHG ILRP &DQDGEIDQ
VRXUAHV \ RX FDQ FOIP \WH FRP SGW YDME 3HWRQDOSP RXQWDBRQI Z W RWHUQRQ
WHXQGDE®IW] ALHAW

70 TRUZ RIN SHPP MKR@HW/ 1Q &DQDGD

TKHH P LIKVWEH D FDOVH WDW RX Z RN 1Q &DQDGD EXVWDILH QRWD &DQDADQ UMMGHW( YHQ
IQ VXK FDVMHV \RX KDYH R SD\ IOFRP H W[ +RZHYHU WH VSHALIE DP RXQWDQG

SURAHGXWHP D GLIHJY

) RUIQWEQRH QRQUAMGHQWWHDVRQDCD UEX@MUDCY, RUINHLY TURP - RWHUFRXQWIHY DUH RQD
WHTXIWHG R SD IOFRP HWE[ RQ WHU&DQDGEDQ HDUQIV + \ RX SRWHW D Z RUIN SHLP IW

1Q &DQDGD W UHRP P HQGHG R H DP IQH WH &5$ IXIGHIDHY UHBIYDQAWR \ RXU
AUFXP \MBIQFHV
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: HORP HVR &DQDGD VIf EHOQHI W

: HBRPH VR &DQDGD W[ EHOHIW IQFOGH WH 11QDQADO DEYDQWIHY DQG RHAW
DYDIDE®I \R QHZ FRP HY ZKR KDYH UIHFHQW DUIYHG 1Q &DQDGD 7KHWH EHQHIW DWH
GHMIQHG VR KHS HDVH WH WDQMMRQ DQG VXSSRUAQHZ FRP HY/ 1Q WHULQWDOSHURG Rl
VHMIQJ 1QWH FRXQM 7KLY RIWQ IQFOXGH YDURXV GHGXPARQY W RHAW DQG VXEMGHY
WDANFDQ DAMMGQHZ FRP HY Z W WHU [LODQADOOHHGY GXUQ) WH HDUD WERIHV Rl WHU

UMGHR 1Q &DQDGD 7KHVH EHQHIW DP R SWRYIGH DGGMRQDO DAMMEQRH R
QHZ FRP HYDVWH DEDSWR WHUQHZ @H DQG VXURXQGEQIVIQ &DQDGD

70 IQFHQWYHY DUH GU WP DM VAADWA LHV VR UHGXFH \ RXUWY] @ELON RUREVIIQ DGGWRQDO
IXQGV 1 HZ FRP HWY \R &DQDGD FDQ VENH DGYDQWIH Rl WHVH RSSRUMQMAV E\ 11GQ) DQ
LOFRP HWE[ UHMUD DVVRRQ DVWH EHFRP HHIJLE®I R GR\R -Q FHUBIQ FDVHV \ RX KDYH
WH RSWRQ Rl JHMQJ W EHQH IW RQ \ RXU IQUWDODUYDOIQ &DQDGD HYHQ EHRUH \ RX
KDYH VXEP MG\ RXUVE[ UHMLD $V D QHZ FRP HUIQ &DQDED WHUH DUH WUHH VSHALLE i

EHQH IWWDW RX VKRXGNQRZ Rl

* *67 +67&UHGEW

7KH* 67 +67 W[ FUIHAMMHUYHV DV D WHSD\ P HQMRUWH VDBV Vi \ RX YH SDIG RQ \ RXU
SXUKDWV Rl JRRGV DQG VHYIEHV + \RX IXQOWH HDIEIONV WHTXIWUHP HON WH
JRYHLOP HOAGHWMLP [QHV WH FIHGMDP RXQWEDVHG RQ\ RXUIDP 1® V QHWQRRP H DQG \WH
QXP EHURI GHSHQGHQWAKI@IHQ\ RX KDYH

© KHQ \RX EHFRP H D UMMGHQW W QHFHWDUY \R VXEP WAWH 5&  * 67 +67 &UHAW
$SSTDARQ )RWP -+ \RX TXDM\ SD\ P HQW DUH GMVEXWHG HYHY TXDUMU 7R FRQOWOXH
UHHYIQ) WHVH SD\ P HQW ERW \ RX DQG \ RXUVSRX\VH L DSSTDE®! P XVWHQXXUH RQ

WP HVXEP MRQRI \ RXUW UHMUQV HDFK \ HDU

o &DOQDGD &KL YHOH W

7KH &8% IV D W[ 1UHH [LQDQADO DMMEQRH SIRIUP  SWRYIGHG B\ WH &DQDGEDQ
JRYHUOP HOWIR KHS HLE®! | DP L0V Z W WH FRW R LDMQI FKICIUHQ Y GHMIQHG R
SURYIGH 1 LQDQADOVXSSRUNRUWH XSEUQIIQ) Rl FKIGUHQ XQGHUWH DUHRI  7KH &&%
VENHV LQUR DFFRXQUYDURXV | DRRWY/ VXFK DVIDP 1O LOFRP H WH QXP EHUR! FKIGIUHQ 1O WH
KRXVHKR@ DQG WHUDIHV

(@IE®I IDP IOV IHFHYH P RQKO® SD\P HOWV ILRP WH JRYHUDP HOWDQG WH DP RXQUARI
WH EHOH MY GHMUP LOHG EDVHG RQ WH DP 1® V DGWWMG QHAIQRRP H 7KH &&%DIP V\R
DE@IVIDWM WH [ LODQADCEXUEHQ DWRADWMG Z W FKI@S UHDUQD H SHQVHV DQG DAMMNDP 1@V
1Q SUIRYIGIQJ DKHDOM\ DQG VXSSRUAYH HQYLLRQP HOWRUWHURKIGIHQ
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7R DYDIOMHVH EHQHIW \ RX P XWDSSO® WRXJK )RWP 5&  WH &DQDGD &KIT YHH W
$SSTMRQ DQG 5& 6&+ WH 6DV 1Q &DQDGD 6\MP HOW R -QFRP H IRWP
$GEMRQD® ERW \ RX DQG\ RXUVSRXVH 1L DSSTDEG!I QHHG R WXEP W RXUM  UHLDY
SXQRMD® HDRK \ HDUVR P DIQWAQ HDJ LELON | RUIHPHYIQ) WHVH SD\ P HOW

&P DV $ PURQ-QFHOVIYH 3D\ P HOW&-$3

7KH &$3 IV D SIRIP  1Q &DQDGD WDASIRYIGHV 1LQDQADODWMEGRH R UMGHOW Rl

SURVIORHV WDAGR QRWKDYH WHURZ Q FDUERQ SUHAQJ M \VAMP  7KH SD\ P HOWY LOMQGHG
VR KHS RINVHVWKH FRW DWRADMG Z M WH | HGHIDOFDLERQ SURIQ) SWRIWDP  Z KIFK DIP V

VR UHGXFH J UHHQKRXVH J DV HP IWIRQV DQG FRP EDWFIP DM FKDQIH

8 QGHUWLY SIRIUDP  HIJLE®! LQAMGXDY DQG | DP LOHY UHAHYH D GILHPASDA P HQAILRP \WWH
JRYHUOP HOADV SDUARI WHULQFRP H W[ UMD SLRAHW 7KH SD\ P HQADP RXQAYDUHV
EDVHG RQ IDRRWY VXFK DV IDP 1® W] H DQG BFDWRQ EXWWLY GHMIQHG R SLRYIGH H WD
VXSSRUNR KRXVHKRGV I DAQJ KLIKHUFRV GXH VR FDUERQ SUFAQJ [QWDAYHY 7KH &P DM
$PURQ -QFHOWYH 3D\ P HOWY RQH R WH Z D\ V &DQDGD IV Z RINQJ VR HOFRXUDIH HQHUI\
HIIFEHQR DQG WDQMMRQ \R P RUH VWWEIQDE®! SWDPWFHV Z KIBI DOR KHSIQI) AMYHQV
P DQDJH DWRADMG H SHOWHV

1 HZ FRP HY Z KR KDYH QRWA HAVFRP SOMWG D Wi UMWY FDQ P DN\H DQ DSSTDWRQ E\
VHOEQJ IQIRWP 5&  IRUWRWH ZIW FKIGIHQ RUS&  IRUWRVH Z IWRXW 7KH &5$

SURYIGHV DQ RQIOH I XIGH H SOIQQ) WH IXQPARQQI Rl &$-3
SWRVISVIRUILUAMAP HVID[ | LB/ 1Q &DQDGD

1 RZ WDW RX KDYH UHDG \R 1DU ZH Z I@JLYH \ RX VRP H W8V \R KHS \ RX P DQDIH MDD
: KHWHU\ RX DUH WXG\ 1QJ IRU\ RXUGHIUHH Z RINQJ SDUAKP H 1Q &DQDGED RUDH DERXW
R JHMHMHG WH RQH WIQJ FRP P RQ LV WDAHYHY RQH QHHGV VR SD W[ HV + \ RX DUH

ILEQ) VI HV I RUWH | LUAMINP H 1Q &DQDED IMFDQ EH TXIW D VWK J®1 DQG DQ RYHZ KHP 1QJ

H SHUHQRH : HDIHKHHWRKHS \ RX

| 7%:882817&20Q0
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) R®Z VMHWH SWRVSVIRUIIDAMAP HVIY 1LV 1Q &DQDGD

e GVDUARLIDQL LQJ VKH LQIRLP DARQ

<HV GRQWZ DIWIRU WH OVWGDM VR JDWHU WH IQRWP DARQ +DYH DOWH UHBIYDQW
IO RWP DWRQ LOFOGQ) 7 WP HOWUWRP WH HP SE\ HU DORWHUIQFRP H WP HQW
DQG W[ MIBV Z WK\ RX 0 DNH VXUH WDW RX SRWHW UHFHSW FKDUMIE®! GRQDWRQ BV
DQG DQ RWHUGRFXP HQW\ RX GHHP  QHFHWDU | RUDFEXUDMO LHSRUMY \ RXUIQFRP H
DQGP DNQJ FOIP VIRUGHGXPIRQY

7KH &DQDGD SHYHQXH $JHOR  &5$ UHRRP P HQGV LWIIQQU \RXU W[ WHRWGY DG
SDSHZ RINTRUD SHURG Rl [ \ HDW/ DIWUILERQ]  1Q WWH HYHQMWKDW RXUUHMUD XQGHURHV

D UMHZ SIRAHW WV D JRRG IGD WDW RX MJQ XS IRU&S$ 0\ $FRXQW-WZ LQEH \WH
RQH SOFH Z KHH \ RX Z l@EH DE®!I VR DAFHW QXP HIRXV VBV DQG HWHQWDOGHIIY | URP
\ RXUW[ KIMRUY WDWARX@ EH UHTXILHG Z KHQ 1A \ RXUURVLOD

* LYHQ EH®RZ LV D QMR GRFXP HOW WMDWA RX VKRX@ JDVIKHU DWWKH WP H R Vi
Jloey

6@V UHTXWHG IRUMY 11@XJ

(P SR P HONQFRP H 7

(P SA P HQMNXIDQFHY%HHIW 7 (
7TXMRQ (GXFDWRQSHHSW 7 $
&DQDGD &KW YHOH WG &
6RADCWMBQRH 3D\ P HQW 7

© RUINHW&RP SHOVDARQ YHQH W 7
0 XWDO) XQGV 7 RU7 DQGL\RG7
" IMIGHQGVUHAHYHG 7
OMHW 3D\, P HEHHYHG 7

2 G$IH6HPXUWDQGE33 YHOHIW 7 $ 2$6 7 $3
2 WHU3HMRQVDQG $QQXIMA 7 $

- J {

O O 0O 0O O OO 0 0O 0O o
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S HAHSW UHT XIWHG IRUMI 11T

(0]
(¢]
(¢]
(0]
(¢]
(¢]
o
(¢]
(0]
(¢]

0 HAFDOH SHOWV

&KIGFDHH SHOWHV

$GRSWRQH SHOHV

“OMHWMEDIG RQ WXGHOWBDQV

0 RVIQU H SHQWHV

5563 FROQUEXWRQ UHFHSW

3 ROMFDIFRQMEXWRQY

&KDIMIE®I GRQDWRQV

3R WRQDARUXQIRQ GXHV

(P S® P HOAH SHOMHV VXK DV VRRY FRVW | RUWDGHVSHWRQV DQG DSSUHQWAH
P HAKDQIEV

&KIG VSRXVH RUFRP P RQ@Z SDUWRHUVXSSRWBD P HOW

2 11IFH IQ KRP HH SHQWV

6RP HRI ViKH RUKHUGRFXP HOWVKDW RX P LJKWHT XLLH DWH

O O 0O O 0O 0O 0O 0O O

' VDELOV 70 &UHGMEHINIEDM

1 RWEHRI $WWHAWP HOWS HDWHWP HOW

&DQDGD 5HYHQXH$JHOR &RUWHVSRQGHOAH

' HFDUDARQR! &RQGMRQVRI (P SB P HOW?

5HQEQAQFRP H

$XWRP REIG! WDYHOIBI ERRN DQG H SHOVHV UHDWG \R YHKLE®
9RGQMHUI LLH LTKWLY DQG VHDURK DQG UHVEXH FHUNIEDARQY
6DBI GHP HG\VDBIRI WRA\Y ERQGV RUUHDCHADM

YXMOQHW IDP - RUINKIQ) H SHOWHV
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S5 HAHSW UHT XWWHG IRUMI 11T

O O 0O O 0O 0O 0O 0O 0 O

0 HEFDOH SHOWV

&KIGFDHH SHOWHV

$GRSWRQH SHOHV

“OMHWMEDIG RQ WYGHOWBDQVY

0 RYIQJ H SHOWV

5563 FROQUEXWRQ UHFHSW

3 ROMFDIFRQMEXWRQY

&KDIMIE®I GRQDARQV

3R WRQDARUXQIRQ GXHV

(P S® P HOAH SHOMHV VXK DV VRRY FRVW | RUWDGHVSHWRQV DQG DSSUHQWAH
P HAKDQIEV

&KIG VSRXVH RUFRP P RQ@Z SDURHUVXSSRWBD, P HOW

2 11IFH IQ KRP HH SHQWV

6RP HRI VIKH RUKHUGRFXP HOWVKDW RX P LJKWHT XLLH DWH

O O 0O 0O 0O 0O 0O 0O O

' VDEIOW 70 &UHGMEHINIFDM

1 RWEHRI $WHAWP HOWS HDWHWP HQW

&DQDGD 5HYHQXH$JHOR &RUHVSRQGHAH

' HFDUDARQR! &RQGMRQVRI (P SB P HOW?

5HQEQGQFRP H

$XWRP REIG! WDYHAIRI ERRN DQG H SHOVHY UHDWIG \R YHKIF®!
9RGQMHUI LLH LTKWLY DQG VHDURK DQG UHVEXH FHUNIEDARQY
6061 GHHP HG\DBIR RAWV ERQGV RUUHDOHVIM

YXMQHW IDP - RUINKIQ) H SHOWHV
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SUHDWA&SS 0 \ $ FFRXQW

%HDHYH XV WY UHD® HDW VR FUHDM DQ DAFRXQURQ WH &5$ Z HEVIWM VWZ RX@ P DNH DO
WIQIV W[ HDMG HDM IRU\RX <RX FDQ WDAN \ RXUIHXQG FKHAN \ RXU EHQH IWDQG
FHGIW SD P HOW YIHZ RU FKDQIH \RXU LWXWD DQG YIHZ \RXU 7)6$ DQG 5563

FROQMEXWRQV RQ DMQI Gl SOWRWP

+HHVKRZ &5$ 0\ $FFRXQWFDQ SLRYH VR EH EHQHI LALDA RU\ RX
o $FFHWVR SHIWVRQDAQI RLP DURQ

0\ $FFRXQBLRYIGHV VHEXUH DFFHWR \ RXUSHURCDOM 1QIRWP DWRQ IQFXGIQI SDWA
UHLQV DWHAWP HONV DQG QRWEHV Rl DAWVHWR HOW7KLY DBRZ V\ RX VR LHYLLZ \ RXUMH

KMRY DQG HVXUHWH DARXWDA RN\ RXUHRWGY

°  &RQYHQHMRQIH VHIYIFV

7TKWRXIK 0\ $FRXQM RX FDQ SHURWP  YDURXV W[ UHDWIG VMV RQEH VXHK DV L@

\RXUW UHXLD HBFARQED® XSGDWY \ RXU SHWRQDOIQRWP DWRQ DQG P DQDIIQ]
GILHAAGHSRWQ RUP DARQ | RULH XQGV

o 6BV DQGGRFXP HQW UHWIHYDO

0\ $HRXQAD@Z V\ RX R DFFHW DQG GRZ QBDG YDURXV W[ MIBY VXFKK DV7 7 DQG

5563 FRQMEXWRQ VISV 7KLV IV HVSHAD® XVHXOGXUQ! W[ VHDVRQ ZKHQ \ RX QHHG
WHVH GRFXP HQWVR FRP SOM\ RXU] UHYLD DFFXUDWMD

o &RUHVSRQGHQFH DQG FRP P XQIFDVMRQ

7KH SOARWP SWRYIGHV D VHXWH FKDQQHO IRU UHFHYIQ) DQG UHVSRQAQ) R
FRP P XQEDARQV ILRP WH &5$ <RX FDQ YIHZ \ RXUQRWAHV Rl DWHWP HQWP HADIHV

DQG RWHULP SRUBQAFRUHVSRQGHOH
W, @
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o Y%4HQH MDQG FLHGIWQIRLP DVRQ
0\ $FFRXQASLRYIGHV LQRWP DARQ DERXWIRYHUDP HOWEHQH IW DQG FLHGIW\ RX P D\ EH

HDLE®! IRU WXFK DV WH &DQDGD &KIG %HQH W &8% DQG WH * RRGV DQG 6HYEHV
70 +DWP RQJHG6DBN7D[ * 67 +67 AHAW

o 3D\ P HQWDQG EDDQFH LQIRLP DARQ

<RX FDQ YIHZ \ RXUW] DFFRXQWEDDQRH UHFHQASD\ P HOW DQG LOWE@® HQWWULRXIK 0 \

SHRXQW 7KLY KHSV \RX NHHS WDRN Rl \RXU W[ REQIDARQV DQG DQ RX\WMEIQAQJ
DP RXQW

o 4 XIEN DQG VHFXUH
0\ $FFRXQARIIHY D VHFXWH Z D \R DFFHW \ RXUW [QIRWP DARQ DQG SHURWP  YDURXV

VMV RQEH Z IWRXWWQHHGIQD VR YIMWD SK\ MEDC&5$ RITIFH RUP DIOGRFXP HQW WWDYHV
WP HDQG UIHGXAHV SDSHZ RWN

o 0 RELGIIUHQGOD

&5$ KDV D P REI®I DSS YHMRQR! 0\ $FRXQWP DNQJ MARQYHQHQMWR DFFHW \ RXUVE
IQRWP DARQ DQG SHURWP VIV XMQJ \ RXUVP DWBKRQH RUBE®W

o ) DWHUSWRFHWQJ

© KHQ\RX XVHO \ $FFRXQMR 1B\ RXUMI] UMD HBPARQED® \WH SURFHWMQI WP H LV
JHQHLD® | DAWMUFRP SDUHG R SDSHUI L@

o (QYLLRQP HQVDAP SDFW

8MQJ 0\ $FFRXQAHGXFHY WH QHHG IRUSDSHUIRWP V DQG GRFXP HQW FRQUEXWY \R
DQHR | UHQGIHUDSSURDAK VR P DQDIIQI \ RXUWY DIIDILY

WP SRUBQWIR QRW WD KIBI &5$ 0\ $FFRXQARIIHY P DQ. EHQHIW MY HWHQWDOR
XVH MAHEXUHD  3LRWPM RXU BJIQ FLHGHOWDY DQG RQD DFFHW \ RXU DFFRXQWMILRP

WX\MG GHYIEHV DQG QHVE RUN VR HQUXUH WH SUYDR DQG VHEXUW RI \ RXUSHYRQDOA]
IQRWP DARQ
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o ) LB\ RXUVID UHVXUD DFFXLDVIAD

© KHQXWD Q) 1 (7)+( VRVXEP MY RXUUHMUD WY RXADOR HQVXUHWH DFEXUDA Rl \ RXU
IORWP DWRQ + DQ SHURQDOGHEIY @H \RXU QDPH GDM R EIUK RU 61 GRQW
FRUHVSRQG Z W WH &5$ VUHRRLGY \ RXU[ (100 Z I@EH GHRIDHG 3URUVR VIXEP MARQ

FDUH X@ UHVIHZ DOGHEG DQG FRQILP WDV RXUQDP H DRI QV SUHAVHD Z IW \ RXUBRADO

“QUXWDQAH 1 XP EHUGRFXP HQW

0 DQMQQ] KUK GYHY R DFRXWDR IV DOR HWHWDOGXH VR SRIMOWDOSHODBM DG
LOMIHVARKDUHY + IQIRWP DARQ LV RP MG RULQDFFXUIDMY WIWMG RQ \ RXUUHMUD \ RX

FRX@ LOPXU D SHQDW RI HWHU RU R WH DP RXQMRI XQGHIAMMWG W RU
RYHUMMAG RHGWZ KIFKHYHULY KLJKHU

SWP SWQJ VR GHRHIYH RQ\ RXUME[ UMD IV QHYHUUHFRP P HQGHG DV WH UHSHUPXWWRQY
FRXG H WQG EH RQG P HH 1IQHV DQG SHQDOHY SRWQW® GDGAQI VR P RUH VHURXV
FROVHT XHORHV

o (DMO I\ RXUVID[ E\ ViKH GHDGICH

+\ RX GROQWR@Z WHGDGIHW SD \ RXUW[ \ RX P UIKWKDYHWR SD\ D SHQDOV DVZ HD

DV IQMHVARQ DQ. EDDQAHV\ RX RZ H\R WH &5$  DOR KDV WH SRIMOWDOR SRWBRQH
WH GVEXWHP HOARI FHIRIQW] EHOH W\ RX UH HONBIG \R

o 7KH WEBQGDLG GHDGIQH IRU @) SHWRQDOIQARP H W 1RU IQEYIGXDY IV $SUO
W XQBM/WHH DUH VSHALLE VWYDWRQV BDGQJ VR DQH WQVRQ
o 4 \RXHWHDHP S®\ HG RUKDYH VHD HP S®\ HG HDLQIQIV \ RXUW (L0 GHDGIRH

IV-XQH W +RZHYHU L \RX RZH D EDDQFH WP XVWEH SDIG B\ $SUO W
XQBMWH FHSWRQDCHLIXP WBQRHV UHVXANQ D JRYHLOP HOWP DQGDWMG H \WQUVRQ

o : KHQ I [ HV IRU\ RXU IOFRUSRIDMG EXVIQHW GHWMLP I0H WH GHDGIRH
EDVHG RQ \ RXU EXMIQHWV IMDO\ HDUHQG ) RUP RWMEXMQHWHY Z W D 1IMDO
\HDUHQGR ' HFHP EHU  WWH I10QJ G-DGIHZRX@ EH-XQH W Z W B HV
GXHZIWIQ P RQWKV $QH FHSWRQDSS@VIL \ RXUGHNQFRP HH FHHGY . 1Q
Z KIFK FDVHWE[ HVDUHGXHZ WIQ P RQWVRI \ RXUIMADO HDUHQG
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© KHQ \RX JHQHIDM IQFRP H WIRXJK HP S®\ P HOW\ RXU HP S® HU IV LHTXILHG R
Z WKRG B IQAB@® HONV IIRP HDFK SD\FKHAN DOG IRZ DG WHP R WH &DQDGD
SHYHQXHS$JHOR &5$  7KH DP RXQWZ KIFK LV GHGXPMG DQG GHSRVWG RQ\ RXUEHKDD
FDQ WHQ EH VAR DI DIQWY RXUDRMDAQRRP H\WY] @DELON Z KHQ\ RX 1131\ RXULQFRP H
W[ UMD +\ RXUHP SE HUKDVQWZ IWKHG HQRXJK RYHUWH\ HDU \RX P D. QHHG \R
SD\ DGGMRQDOM] Z KHQ\ RX VXEP IV RXUVE[ LHALD &RQYHUHD 1L \ RXUHP S® HUKDV
Z WKHG H FHW DP RXQW GXH VR WH GHGXPARQV RURHAW \ RX LH HDJIE®! IRU \ RX
WSLFD® UHRHLYH D UH XQG DIWUILER) \ RXUDQOXDAHWILD

7KH &5$ P DQGDMV WIDWIKH DQQXDOW] L@ IRUWH P DRUW RI AMYHQV KRZ HYHU
WHH DUH H FHSWRQV / HW/ H DP IQH Z KR QHHGV \R 1181 D &DQDGEDQ 7 * HQHUDOWE
UHXLQDQGZ KHQ

1+ DQ R WHIRTRZ IQJ DSSTHVVR\ RX WHQ\ RX QHHG R | LB SHWRQDAGFRP H

o <RX DUH LHTXILHG R VHWEI B HV RQ LOFRP H HDUOHG 1Q WH SUHFHGIQU FDBIQGDU
\ HDU

70 DXWRUMA KDYH DWNHG\ RX VR VIXEP IMD UHMLD
<RX KDYH HQIDJHG 1Q WH VDB RUGVSRMRQ RI DWHW VIXFK DV UHDOHWEMM RU
FRUSRUDM \VKDUHV

o <RX SRWHW DB DEGI FDSIMIQ) DIQ RUDUH UHSRUAY) D FDSIVIEC) DIQV UHVHYH WDW
\ RX SUHYIRXMD FOIP HG RQ\ RXUUHMLD | RUWH QWY HDU

o $ SRUARQRI \ RXU2 @ $JH 6HRXUW RU( P S P HQMQUXUDQRH EHQH IW QHHGV
\R EHHP EXUHG

o <RX KDYH\ HWR UHSD\ WH IXQGVZ MGUIZ QIRP \ RXU5563 XQGHUD TXDDIHG
SOQ QHWH +RP HI%\ HY 3@0Q
<RX DUH FRQMUEXWQJ VR WH &DQDGD 3HMRQ30Q &33
<RX DQG \ RXUVSRX\H RUFRP P RQ@Z SDUWZHU KDYH RSWG R \VSOASHMRQ
LOFRP HIQWH SUHYIRXV\ HDU

o <RXYHP DGH(P S®\ P HQMNXWDQFHSUHP IXP SD\ P HOWRQWHD HP S® P HQW

DQG RWHUHDI EE®I HDLQIQIV
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